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Abbreviations
AoC
Award of 
Contract

BoQ
Bill of 
Quantity

eProcure
eProcurement

MMP
Mission Mode 
Project

RFP
Request for 
Proposal

CPPP
Central Public 
Procurement 
Portal

EPS
Electronic 
Procurement 
System

NDCSP
National 
Data Centre 
Shastri Park

SSL
Secure 
Sockets Layer

CPSE
Central 
Public Sector 
Enterprises

G2B
Government to 
Business

NIC
National 
Informatics 
Centre

STQC
Security audited by Standardization 
Testing & Quality Certification

Dept.
Department

GeM
Government 
eMarket 
Place

NICSI
National 
Informatics 
Centre 
Services 
Inc.

DoE
Department 
of Expenditure

GePNIC©

Government 
eProcurement 
system of NIC

NIFM
National 
Institute of 
Financial 
Management

DSC
Digital Signature 
Certificates

GOI
Government 
of India

OM
Office 
Memorandum

EMD
Earnest Money 
Deposit

IT
Information 
Technology

Org.
Organisation

EOI
Expression 
of Interest

IT Act
Information 
Technology Act, 
2008

PPP
Publuc Private 
Partnership

EPC
Engineering 
Procurement 
Construction

KPI
Key 
Performance 
Indicators

QCBS
Quality & 
Cost Based 
Selection
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Key Points
This Annual Report 
is for the period of 
1st April 2020 to 
31st March 2021.

Tender Value :  Tender 
Value mentioned in the 
report is the estimated 

value provided by the 
TIA at the time of tender 

publication.

GePNIC© Data : All States/
UTs/Central Government 
Organizations/CPSEs 
using NIC eProcurement 
System.  

CPPP Data : It consisits of 
tender information from 

eProcurement, ePublishing 
& XML Entities for all the 

Central Government
Organisations.

4

GePNIC© Implementations

BEL
https://eprocurebel.co.in/nicgep/app

Goa
https://eprocure.goa.gov.in/nicgep/app

Indian Oil Corporation Ltd.
https://iocletenders.nic.in/nicgep/app

Mizoram
https://mizoramtenders.gov.in/nicgep/app

eProcure for Central Govt. Organisation
https://eprocure.gov.in/eprocure/app

Ladakh
https://tenders.ladakh.gov.in/nicgep/app

Arunachal Pradesh
https://arunachaltenders.gov.in/nicgep/app

Sikkim
https://sikkimtender.gov.in/nicgep/app

BHEL
https://eprocurebhel.co.in/nicgep/app

Haryana
https://etenders.hry.nic.in/nicgep/app

Mazagon Dock Shipbuilders Ltd.
https://eprocuremdl.nic.in/nicgep/app

Nagaland
https://nagalandtenders.gov.in/nicgep/app

ePublish
https://eprocure.gov.in/epublish/app

Lakshawadeep
https://tendersutl.gov.in/nicgep/app

Assam
https://assamtenders.gov.in/nicgep/app

Tamil Nadu
https://tntenders.gov.in/nicgep/app

Coal India Ltd.
https://coalindiatenders.nic.in/nicgep/app

Himachal Pradesh
https://hptenders.gov.in/nicgep/app

Mishra Dhatu Nigam
https://eprocuremidhani.nic.in/nicgep/app

Odisha
https://tendersodisha.gov.in/nicgep/app

eTenders for Central PSIS
https://etenders.gov.in/eprocure/app

Madhya Pradesh
https://mptenders.gov.in/nicgep/app

Chandigarh
https://etenders.chd.nic.in/nicgep/app

Tripura
https://tripuratenders.gov.in/nicgep/app

CPCL
https://cpcletenders.nic.in/nicgep/app

Jammu & Kashmir
https://jktenders.gov.in/nicgep/app

NTPC
https://eprocurentpc.nic.in/nicgep/app

Pudducherry
https://pudutenders.gov.in/nicgep/app

Garden Reach Shipbuilders & Engineers Ltd.
https://eprocuregrse.co.in/nicgep/app

Maharashtra
https://mahatenders.gov.in/nicgep/app

Dadra & Nagar Haveli
https://dnhtenders.gov.in/nicgep/app

Uttar Pradesh
https://etender.up.nic.in/nicgep/app

Defence eProcure
https://defproc.gov.in/nicgep/app

Jharkhand
https://jharkhandtenders.gov.in/nicgep/app

PMGSY
https://pmgsytenders.gov.in/nicgep/app

Punjab
https://eproc.punjab.gov.in/nicgep/app

Goa Shipyard Ltd.
https://eprocuregsl.nic.in/nicgep/app

Manipur
https://manipurtenders.gov.in/nicgep/app

Daman & Diu
https://ddtenders.gov.in/nicgep/app

Uttarakhand
https://uktenders.gov.in/nicgep/app

eAuction
https://eauction.gov.in/eAuction/app

Kerala
https://etenders.kerala.gov.in/nicgep/app

Andaman & Nicobar
https://eprocure.andaman.gov.in/nicgep/app

Rajasthan
https://eproc.rajasthan.gov.in/nicgep/app

Hindustan Shipyard Ltd.
https://eprocurehsl.nic.in/nicgep/app

Meghalaya
https://meghalayatenders.gov.in/nicgep/app

Delhi
https://govtprocurement.delhi.gov.in/nicgep/app

West Bengal
https://wbtenders.gov.in/nicgep/app
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About
Central Public 
Procurement 
Portal
In pursuance of the recommendations of the Committee on Public 
Procurement headed by Shri Vinod Dhall and the decisions thereon of the 
Group of Ministers constituted to consider measures to tackle corruption 
and ensure transparency, the Department of Expenditure has taken action for 
setting up a Central Public Procurement Portal (CPP Portal in 2012). National 
Informatics Centre (NIC) has been given the responsibility for setting up this 
portal.

The primary objective of the portal is to provide a single point access to the 
information on procurements made across various Ministries and the line 
Departments. The CPP Portal is accessible at the URL http://eprocure.gov.
in and it has e-publishing and e-procurement modules. It is mandatory for all 
Ministries/ Departments of the Central Government, Central Public Sector 
Enterprises (CPSEs) and Autonomous and Statutory Bodies to publish all 
their tender enquiries in the CPPP portal.
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Background
National Informatics Centre (NIC), Ministry of Electronics & Information Technology, in 
close association with Procurement Policy Division, Department of Expenditure, Ministry of 
Finance  has developed, hosted and implemented the Central Public Procurement . The core 
engine behind the CPP Portal is the Government eProcurement system of NIC , GePNIC©.

The system is made available as a platform and can easily be adopted for all kinds of 
procurement such as Goods, Services & Works. It aims at transparency and non-discrimination 
amongst bidders, by allowing free access to tender documents, clarifications, secure online 
bid submission and access to bid opening event to all, from any place on 24x7 basis, using 
the system through Internet, in a faster, and secure environment adopting industry standard 
open technologies. 

Variety of procurement requirements of varied procuring entities has been built in a robust 
configurable , workflow-based manner. This can be configured for use by an organization at 
its apex level, and at multiple subordinate levels, at which tenders could independently be 
floated.

Strong in-built security features including two-factor Authentication with Digital Signature 
Certificates (DSCs) for foreign nationals also as per IT Act, Usage of SSL, Role-based User 
Access and Bid-encryption at Client end, using PKI technologies. Security audited by as per 
EPS guidelines by STQC. 

User base across the country by 30 State / Union Territories of India and by more than 614 
Central Govt. entities.  Processed 70.30 Lakh electronic tender’s worth over Rs. 97.30 Lakh Cr. 
have been processed successfully till 31st March 2021.

Purpose & 
Audience
This annual report on Central Public Procurement Portal (CPPP) based on the usage in the 
year 2020-2021. The year when the world was grappling with COVID 19 Pandemic. The year 
when everyone witnessed unprecedentedly difficult times. No one had ever imagined that 
the invisible virus would have such a far stretched impact. In fact, no one, no walk of life 
was left untouched by the pandemic. As everyone did,  we the CPPP team also put together 
everything possible to get back to routine functioning by equipping our team with all pre-
requisites.  We slowly started online interactions, extending remote support , handholding 
users and training them , clarifying doubts, fixing issues and so on by working from home.

The target audience of this report would be all users of Central Public Procurement Portal and 
other procurement officials or senior management involved in Government procurement. The 
purpose of the report is to showcase achievements of electronic procurement through CPP 
Portal across the country by various Central procuring entities, Autonomous Body and Public 
Sector Unit(s) in this testing times. The Annual reports provide information on statistical 
reports and history and summarize the State’s statistics in the past year. It shows the trends 
of growth and other variations. Annual report highlights the achievement of States/UTs/
CPSEs who have shown tremendous performance as procuring entities. The enhancements 
made in the portal for benefit of users are also highlighted. It mentions the increase in User 
base and also volume of transactions handled by the system. 

This report indicates and underlines the importance of use electronic systems  for 
procurement specially in this era of Global pandemic. As the Central Public Procurement 
Portal was already widely adopted across India, it was much easier to sail through the 
lockdown and Work From Home era. In all, we can say that in spite of the disruption for 
major part of the year procurement worth Rs 17.3 Lakh Crores were accomplished with a 
cumulative fig of 12.6 Lakh tenders processed in the year April 2020 - Mar 2021 which is 
almost the same as previous year, if not higher.
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Lessons
Learned & Major 
Challenges
Mission : Develop a secured and reliable end-to-end technological model to ensure not 
only fair, transparent and cost effective procurement processes, but also develop, maintain 
and continuously update a data analytics platform needed to support strategic decisions 
towards public expenditure reduction and optimization.

It is believed that implementation of this will allow it to pursue its mission along three key 
strategic dimensions:

Key issue : Need of integration of information across various Procurement Giants. 
Need of Standardization for monitoring performance Indicators.

Financial Political Social

To assess the 
quantum of  saving 

after moving to 
electronic platform.

Through completely 
transparent, 

rigorous 
and efficient 
procurement 
processes.

Providing a better 
service for all 
stakeholders, 

achieving their buy-in 
and contribution, 

alongside a 
fundamental cultural 
change in the Public 

Administration

Central Public 
Procurement 
Portal

One stop shop for all activities for all GOI Policies/ Standards/ Guidelines / Orders, etc. on 
public procurement.

Mandatory for all Ministries/ Department of the Central Government, their attached and 
subordinate offices, Central Public Sector Enterprises (CPSEs) and autonomous/ statutory 
bodies to make their tenders enquires available in Central public procurement Portal. Various 
methodology of same is as follows  :

Assimilation of all tenders across the country

Central Public Procurement Portal

eProcurement 
Portal using 

GePNIC©

ePublishing 
Portal using 

GePNIC©

XML Upload

Online Bids through 
eProcurement 

Portal using GePNIC©. 
Complete eTendering 

cycle starting from 
Publishing, Bid 

Submission, Bid 
Opening, Evaluation and 

Awards.

For Manual Bids through 
ePublishing 

Portal using GePNIC©. 
Online publishing of 
Tender Document, 

Corrigendum and Award 
details.

Online/ Manual Bids 
through Third Party 

Service Provider 
Solution

Online Publishing of 
Tender Document, 
Corrigendum and 

Awards.

* Data comprise of eTenders processed through NIC system, GePNIC© in CPP portal as well as 30 States/UT’s.
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Journey so Far
Central Public Procurement Portal was made operational on 1st January, 2012 by providing a two phased 
model for seamlessly brining in all Central Government entities into electronic procurement ambit - ePublishing 
and eProcurement.

The seed for GePNIC© was sown way back in 2005-2006 when NIC wanted to adopt online tendering for its 
own requirements. We, at NIC have modest procurement requirements and process about 100+ tenders a 
year, predominantly of IT equipment and Services. But in a well thought move, in 2005, NIC planned to extend 
it to other procuring organizations. We experimented with readily available systems provided by third party by 
customising it to suit the requirements of government. However, this exercise couldn’t be sustained. That’s 
when we realized that if we need to serve various government departments, we would need to carve out a 
solution of our own i.e. we needed to be Atmanirbhar.

NIC took up the challenge to provide an eco-system which could emulate the complete existing procurement 
process without any compromise on procedures and practices followed, but by bringing in re-engineered 
process with more security, enhanced transparency and undoubted authenticity. Thus was born a generic 
e-Procurement software system, viz. Government eProcurement System of National Informatics Centre, 
GePNIC©. It was developed in house to cater to the procurement / tendering requirements of the Government 
departments and organizations. The system can easily be adopted for all kinds of procurement activities 
such as Goods, Services & Works.

From around 11,000 tenders worth Rs. 20,000 Crores per year in 2009-2010 , GePNIC© graduated to process 
12.6 Lakh tenders worth Rs. 17.3 Lakh crores per year in 2020-2021. CPP portal brought about phenomenal 
transformation by facilitating adoption of Online procurement across the country, wide and deep.

By issuing various guidelines and with constant monitoring, Procurement Policy Division, Department 
of Expenditure has successfully  on boarded majority of Central government procuring entities on to the 
portal. Multiple channels of Capacity Building, Easy availability of Digital Signature Certificates, Process re 
engineering as per need, inculcating the adoption of Best Practises across organisation, availability of uniform 
platform for ease of use and quick adoption in case of interdepartmental transfers etc were the steps taken 
which resulted in multifold increase growth over the last few years across the country.

Electronic 
Tenders

Value of
Tenders
(In ₹ Cr.)

Average no. of 
Tenders per 

Month

Average Value of
Tenders per 

Month (In ₹ Cr.)

2016-17

2017-18

2018-19

2019-20

2020-21 12,62,008 17,33,114 1,05,167 1,44,426

13,15,769 15,84,891.71 1,09,647 1,32,074.31

13,67,149 18,07,951.49 1,13,929 1,50,662.62

11,11,230 19,58,787.38 92,603 1,63,232.28

6,81,971 8,90,968.84 56,831 74,247.40
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Central Public 
Procurement 
Portal 
As per Government Finance Rules (GFR 2017)

The Transparency Principle which is one of the fundamental principles of public procurement 
as per General Financial Rules, 2017 (Rule 144) states that ‘all procuring entities should 
ensure that offers should be invited following a fair and transparent procedure and also 
ensure publication of all relevant information on the Central Public Procurement Portal 
(CPPP).

Central Public Procurement Portal (CPPP) has been designed, developed and hosted by 
National Informatics Centre (NIC, Ministry of Electronics & Information Technology) in 
association with Dept. of Expenditure to ensure transparency in the public procurement 
process. The primary objective of the Central Public Procurement portal is to provide a 
single point access to the information on procurements made across various Ministries and 
the Departments. 

E-Publishing (GFR - Rule 159) : It is mandatory for all Ministries/Departments of the Central 
Government, their attached and Subordinate Offices and Autonomous /Statutory Bodies, 
to publish their tender enquiries (including advertised/limited/single tender enquiries), 
corrigenda thereon and details of bid awards on the Central Public Procurement Portal 
(CPPP). E-Publishing has dispensed with print-advertisements in Newspaper etc.

Exemption : Individual cases where confidentiality is required, for reasons of national security, 
would be exempted from the mandatory e-publishing requirement. These instructions also 
would not apply to procurements made in terms of Purchase of goods without quotations/ 
Purchase of goods by purchase committee.

E-Procurement (GFR - Rule 160) : It is mandatory for Ministries/ Departments to receive all 
bids through e-procurement portals in respect of all procurements.

Ministries/ Departments which do not have a large volume of procurement or carry out 
procurements required only for day-to-day running of offices and also have not initiated 
e-procurement through any other solution provided so far, may use e-procurement solution 
(CPPP) developed by NIC. Other Ministries/ Departments may either use e-procurement 
solution developed by NIC or engage any other service provider following due process.

Exemption : In individual case where national security and strategic considerations demands 
confidentiality, Ministries/ Departments may exempt such cases from e-procurement. Also, 
Competent Authority may exempt in case of tenders floated by Indian Missions Abroad (global 
tender).

Advertised /Open Tender Enquiry (GFR - Rule 161) :  Invitation to tenders by advertisement 
(open tender) should be given on Central Public Procurement Portal (CPPP) at www.
eprocure.gov.in and on GeM.  An organisation having its own web site should also publish 
all its advertised tender enquiries on the web site. The Procuring Entity should also post the 
complete bidding document in its web site and on CPPP to enable prospective bidders to 
make use of the document by downloading from the website.

CPPP Annual Report | 2020 - 2021



Global Tender enquiry (GTE) as per manual for procurement of goods 2017 is similar to 
OTE but, through appropriate advertising and provision for payment in Foreign Currencies 
through Letter of Credit, it is aimed at inviting the participation of inter-alia foreign firms. 
Advertisement in such cases should be given on Central Public Procurement Portal (CPPP)
. 
Limited Tender Enquiry (GFR - Rule 162) :  An organisation should publish its limited tender 
enquiries on Central Public Procurement Portal (CPPP) as per Rule 159. Apart from CPPP, 
the organisations should publish the tender enquiries on  Department’s or Ministry’s website.

As per manual for procurement of goods 2017,  certain items are procured only from 
Original Equipment Manufacturers (OEMs) or manufacturers having proprietary rights (or 
their authorised dealers/ stockists) against a Proprietary Article certificate. Even in PAC 
procurements the NIT and the Award of Contract should be put on  the website of CPPP and 
Procuring Entity.

Transparency, competition, fairness and elimination of arbitrariness in the procurement 
process (GFR-Rule 173 (xviii) : The name of the successful bidder awarded the contract 
should be mentioned in the CPPP, Ministries or Departments website and their notice board 
or bulletin.

Identification of likely sources for consulting services (GFR - Rule 183 ii) : Where the 
estimated cost of the consulting services is above Rupees twenty-five lakhs, in addition 
to Rule 183 (i), an enquiry for seeking ‘Expression of Interest ’ from consultants should be 
published on Central Public Procurement Portal (CPPP) at www.eprocure.gov.in and on 
GeM.  An organisation having its own website should also publish all its advertised tender 
enquiries on the website

Registration of Suppliers (Rule 150) : Registration (Simply registering the contractor, without 
any verification) - All the Ministries/Departments shall register the prospective contractors on 
their e-procurement portal or in the CPPP (in case they do not have their own e-procurement 
portal) before submitting their bids.

15

Major Activities 
in 2020-2021

Central 
Government 

Organisations 
on boarded

Procurement 
Officials 

Registered
Bidders 

Registered
56

New Features 
Added

• Integration with GeM 
portal to validate 
GeMAR&PTS ID.

• Auto Bid Extension 
feature introduces.

• GTE Comparative chart 
feature introduced.

44,106 2,04,649

Ladakh portal 

Bharat Heavy 
Electricals 

Limited

https://tenders.
ladakh.gov.in  

https://
eprocurebhel.co.in

Pradhan Mantri Gram Sadak Yojana, a project which enables constructions of Rural Roads, 
executed by National Rural Infrastructure Development Authority, under Ministry of Rural 
Development. 30 States / Union Territories are using GePNIC© platform for eTendering. 
The latest 5 to join are :

16

Andaman &
Nicobar Chhattisgar Haryana Ladakh Telangana
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Major
Highlights

17

Awards Received

GePNIC© system 
complies with the 

requirements stipulated 
in the MDB Guidelines. 

The system has 
been accepted for 
use under National 
and International 

Competitive Bidding for 
Goods, Works, Non-

Consultancy services 
and Consultancy 

services under World 
Bank financed projects. 

Haryana, Andaman and 
Nicobar, Chattisgarh, 

Ladakh and Talengana 
joined Pradhan Mantri 
Gram Sadak Yojana, 

a project which 
enables constructions 

of Rural Roads, 
executed by National 
Rural Infrastructure 

Development Authority, 
under Ministry of Rural 

Development. Total 
30 States / Union 

Territories are using 
GePNIC©  platform for 

eTendering.

GePNIC©  participated 
in the 6th Annual 

Asia Pacific Public 
Electronic Procurement 

Network Conference 
(Virtual) was organized 
by Asian Development 
Bank. NIC was invited 
to deliver lecture on 
‘GePNIC©  Progress 
and Milestone’ with 
an emphasis use of 
AI in the context of 
eProcurement. The 

Virtual Conference was 
attended by around 300 

delegates across 20 
Times Zones.

GePNIC© conferred with “NIC Data Quality 
Challenge Award - 2020” conducted by 
Technical Advisory Group (TAG).

Central Public Procurement Portal (CPPP) 
conferred with “Award of Excellence” in the 
18th CGI SIG eGovernance award. 

New Feature Addition

• As MSME has adopted a new process for MSME Bidder registration i.e. UDYAM Registration; the same has 
been integrated with CPP Portal also through a webservice where the UDYAM number mentioned by the 
Bidder on CPP Portal would be verified and details of only valid UDYAM details will get saved.

• As per Office Memorandum No.F.6/18/2019-PPD issued by Dept of Expenditure, Min of Finance, it is 
mandatory for the buyer to generate GeM Availability Report and Past Transaction Summary (GeMAR&PTS) 
with a unique ID on GEM portal for any for any Goods and Services procurement outside GEM. Accordingly, 
NIC has integrated the CPP portal to validate the GeMAR&PTS ID generated in the GeM portal and is made 
available during tendering in that portal. A document wrt GeMAR&PTS ID generation for Goods/Services on 
GeM as well as its verification in CPPP (eprocurement portal) is available under Downloads section.

• Earlier, a functionality was available on CPP Portal named General Technical Evaluation (GTE) in which 
Tender Inviting Authority could evaluate the bidders online specifying their tender’s General parameters 
with their expected values and comparing it with Bidders values during Technical Evaluation. Now, a new 
feature has been added to this functionality reg system generated Comparative chart on the basis of TIA’s 
expected values and Bidders values, which would help the Evaluators in Evaluation.

eAuction India portal was launched by 
Shri Ravi Shankar Prasad, Hon’ble Union 
Minister for Law & justice, Communications 
and Electronics & Information Technology 
on 28th January, 2021 during the Silver 
Jubilee celebration of NICSI. 

PM Mementos auction conferred with 
“Award of Appreciation” in the 18th CSI 
SIG eGovernance award.
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Benefits to 
Buyers & Bidders
Benefits to Buyers

Uniform and 
standardized 
tendering 
process across 
the department Reduction in 

Procurement 
cycle time

Reduction 
of Tender 
publishing 
costs

Safe, Secured  
Platform

Procurement 
Processes 
Efficiency

Automated 
milestone 
based alerts

Multiple  bid-
formats

Wide 
publicity

Discourages 
Cartel 
formation

Real Time  
24 x 7 
availability 
of 
information

Improved 
Accountability

Automated 
milestone 
based mail / 
SMS alerts and 
status updates

Centralized 
portal where in 
procurement 
related 
information 
of all Central 
Govt. entities 
are available

Visibility of 
Contract 
awarded 
with L1 
rates Extensive 

search on 
various Product 
categories 
and other 
parameters

Benefits to Bidders

Zero Cost to 
Bidders, No Per-
Bid Charges or 
registration charges

Eliminates the need 
to submit bulky and 
multiple bid copies 
in paper form

Anytime & 
Anywhere 
Bidding, No 
physical threat

Fair, Free 
and Fearless 
participation

Provision to modify, 
re-submit and 
withdrawal the bid 
documents till bid 
closing time

Increased 
visibility: all tender 
information 
available at one 
place on line

Cuts down 
unnecessary 
physical trips 
to office of 
tender inviting 
authority Transparent 

system inspiring 
confidence 
among bidder 
community 

2019
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Stakeholders
In eProcurement System / Organizational Set-up

Stakeholder identification

Stakeholders for e-procurement can include any person or functional area that “touches” 
the systems, tools or information being held. This may include people at all levels of the 
organisation and external contacts such as suppliers and outsourcing partners. The 
following list provides a general view of functional procurement areas and their potential 
e-procurement-related activities.

Functional
Procurement

Areas
& Their

Activities

Accounts
Payable

Audit

Maintains catalogues; 
Process POs; Process 

invoices

Ensure laws, rules, 
procedures & 

guidelines are being 
followed

Buyers

Initiate requisitions; 
Access catalogues; 

Approve POs; Receipt 
purchases; Process 

invoices; Approve 
payments

Sponsor Champions 
program; Develops 

policy; Secures funds 
and resources; Supports 

policy and procedural 
changes across 
functional areas

Manage, analyse and 
access data; Develop & 

implement policy and 
procurement processes

Executive

Finance

IT

Legal

Procurement

Security

Suppliers

Implement, integrate & 
manage online systems 
and tools; Develop business 
& IT strategy; Develop & 
implement policy

Write & negotiate contracts

Manage, analyse and access 
data; Source suppliers; 
Manage categories & 
contracts; Manage suppliers; 
Develop & implement policy; 
Receipt purchases; Approve 
payments

Develop & maintain security 
controls and requirements; 
Develop & implement policy

Respond to tenders; 
Participate in contract 
management; Maintain 
catalogues; Process POs; 
Submit invoices; Receive 
payment

22

Managing Stakeholders

When managing suppliers, it is important to demonstrate the benefits of e-procurement as 
their engagement is critical to success. Communicate what e-procurement can and cannot 
do followed - up with regular progress reporting and quantifiable metrics. These messages, 
form part of a strong Communications Plan and will help to keep key stakeholders informed 
and manage their expectations.

Getting stakeholders to participate can be difficult, especially if they do not understand the 
value of the implementation to themselves and their functional area. A successful model 
includes a cross - functional team with members from each functional area (see list detailed 
in Stakeholder Identification). The team can support testing, development and training 
activities along with acting as product champions.

Here are some examples of how well - managed stakeholders at different levels in the 
organisation can positively impact an e-procurement implementation :

Key stakeholders can 
spear head the change 
management activities 

by reviewing and 
updating local policy 
and procedures that 

will be impacted by the 
implementation.

The Executive Sponsor can 
ensure new policies and 
procedures are put into 
place to drive uptake of 

e-procurement.

End users prefer a fast 
and easy procurement 

process. Their roles and 
responsibilities often 
change as a result of 

e-procurement. Changes 
should be identified and 
communicated in a way 

that allows them to absorb 
the information and 

incorporate it into their 
work processes.
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List of Services 
Rendered

Availability of 
tender details in 
public domain 

under the tender 
status link of the 

portal.

Comprehensive 
search criteria 
with various 
parameters.

Tender information 
of all Central 
Government 

procuring entities in 
a single platform of 

CPPP.

Drill down MIS 
reports  on login.

Vendor 
Grievances

Annual audits as 
per EPS guidelines  

by STQC.

24

Tender information 
of all  State 
Government 

procuring entities 
also assimilating in 
a single platform of 

CPPP. Dashboard with 
prominent KPIs 

indicating trends 
of time , cost, 

competition, reach, 
performance.

Utmost secrecy 
and integrity of 

the bids submitted 
using PKI 

Encryption. 

Call Centre 
Service 24x7 

Helpdesk support 
and dedicated 
email support.

Services 
Rendered

Event alert 
mechanisms via 
emails, SMS and 

mobile app.

Online, Daily Web 
learning sessions.

Continuous 
multi layer 

Capacity Building 
mechanisms.

MDP on 
Procurement at 

NIFM.

Customised class 
room training at 
user premises.

Vendor 
Feedback
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Reports

For the 
Financial Year 

2020-2021
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CPPP Data - Tender Statistics
of eProcurement, ePublishing
& XML Entities for all the 
Central Government
Organisations

2016-17

2017-18

2018-19

2019-20

2020-21

 2,26,141 | `4,75,128 Cr.
    92,351 | `1,02,16,937 Cr.
5,34,026  | `1,19,528 Cr.

 3,02,010 | `12,93,261Cr.
    90,432 | `2,04,553 Cr.
5,65,857  | `2,66,891 Cr.

 3,10,361 | `9,93,349 Cr.
    93,282 | `1,92,156 Cr. 
5,08,077  | `1,58,738 Cr.

 2,96,568 | `8,49,389 Cr.
    94,893 | `1,96,515 Cr.
5,33,881  | `2,53,754 Cr.

 2,35,789 | `7,72,476 Cr.
    63,483 | `1,05,030 Cr.
3,43,688  | `1,77,052 Cr.

27 28

ePublishing
XML
(Central Governement 
Organizations using 
Other eProcurement 
Systems)

eProcurement
(Central Governement 
Organizations using 
GePNIC©)

Tender Count and Tender Value shown for
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Percentage 
share of Tender 
Category

29 30

Goods

Works

Services

Percentage 
share of 
Tender Type

16%

77%

7%

Open

Others

Limited

Single

91%

5%

1%

3%
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at
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fo
r 

G
eP

N
IC

©

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21#Tenders : 12,62,008
    Value : `17,33,113 Cr.

#Tenders : 5,13,842
    Value : `6,92,177 Cr.

#Tenders : 6,81,971
    Value : `8,90,968 Cr.

#Tenders : 11,11,230
    Value : `19,58,787 Cr.

#Tenders : 13,67,149
    Value : `1,80,7951 Cr.

#Tenders : 13,15,769
    Value : `15,84,891 Cr.

Te
nd

er
St

at
is

tic
s 

fo
r

st
at

es
 u

si
ng

 
G

eP
N

IC
©

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

#Tenders : 3,67,234 
    Value : `3,65,347 Cr.

#Tenders : 4,55,830
    Value : `4,15,841 Cr.

#Tenders : 8,09,220
    Value : `6,65,527 Cr.

#Tenders : 10,56,788
      Value : `8,14,603 Cr.

#Tenders : 10,19,20
    Value : `7,35,503 Cr.

#Tenders : 9,71,566
    Value : `9,98,965 Cr.
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G
eP

N
IC

©
 B

id
s 

Re
ce

iv
ed

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21 36,82,017

35,15,808

38,49,274

29,42,105

19,51,947 

15,73,743

G
ro

w
th

 o
ve

r l
as

t t
w

o 
Lu

st
ru

m
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2009-10

2014-15

2019-20
#Tenders : 13,15,769
#Bids : 35,15,808
Value : `15,84,891 Cr.

#Tenders : 3,08,854
#Bids : 15,73,688
Value : `4,77,517 Cr.

#Tenders : 11,232
#Bids : 33,696
Value : `20,775 Cr.
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Percentage Share 
of Procurement Spend 
of 30 States & UTs using GePNIC©

(~ ` 17.3 Lakh Crores)
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Percentage of
Bidders across India
of 30 States & UTs using GePNIC©

(~ 3.8 Lakh Bidders)
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GePNIC© month - wise breakup for 
the Financial Year 2020-21

38

Ap
ril

M
ay

Ju
ne

Ju
ly

Au
gu

st
Se

pt
em

be
r

M
ar

ch
Fe

br
ua

ry
Ja

nu
ar

y
De

ce
m

be
r

N
ov

em
be

r
O

ct
ob

er

#Bids

Value

#Tenders
43,807 1,06,280

91,496 82,396

72,218 3,12,580

2,37,169 2,65,922

`84,082 Cr. `1,25,817 Cr.

`1,36,172 Cr. `2,05,657 Cr.

1,16,334 1,06,882

3,40,097 3,01,928

`1,55,502 Cr `1,49,169 Cr.

1,10,484 1,22,932

97,991 1,42,088

1,10,907 1,30,411

3,30,066 3,52,154

3,02,22 4,16,124

3,40,975 4,10,543

`1,64,520 Cr. `1,57,638 Cr.

`1,57,044 Cr. `1,34,265 Cr.

`40,167 Cr. `1,23,080 Cr.
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GePNIC© Presence 
PAN India

Map not to scale
39

States/UTs 
using GePNIC©

40

3.8 Lakh
Enrolled 
Bidders

3.7 Lakh 
Registered 
Procurement 
Officials

Ministries

States
Central Govt. 
Organisation

Union 
Territories

Autonomous

Public Sector

Statutory Body

Others

49

254

188

81

21 

37St
at
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/U
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e
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t. 
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Depiction of Percentage Share for each States/UT in 
the Overall Tenders processed by 30 States/UTs  in the 
corresponding Financial Years

Arunachal Pradesh

Jharkhand

Daman & Deu (UT)

Madhya Pradesh

Andman

Jammu & Kashmir (UT)

Dadra & Nagar Haveli (UT)

Lakshadweep (UT)

Assam

Kerala

Haryana

Maharashtra

Chandigarh (UT)

Ladakh

Himachal Pradesh

102030405060708090100

Andman

Arunachal Pradesh

Assam

Chandigarh UT

Dadra & Nagar Haveli (UT)

Daman & Deu (UT)

Haryana

Himachal Pradesh

Jammu & Kashmir (UT)

Jharkhand

Kerala

Ladakh (UT) 

Lakshadweep (UT)

Madhya Pradesh

Maharashtra

NA

0.004

0.782

0.9158

0.1727

NA

3.578

0.891

2.804

0.943

13.448

NA

0.0310

NA

19.799

States/UTs
2017-

18
2018-

19
2019-

20
2020-

21

NA

0.004

0.902

0.749

0.144

0.027

2.100

1.098

3.940

0.959

10.246

NA

0.035

2.644

22.79

0.005

0.005

0.590

0.662

0.0567

0.044

5.557

1.187

4.426

0.924

11.116

NA

0.038

6.427

21.348

0.287

0.013

0.698

0.521

0.062

0.065

5.054

1.499

5.338

0.617

9.899

0.665

0.035

5.712

16.553

Meghalaya

Sikkim

Odisha

Uttarakhand

Manipur

Rajasthan

NCT of Delhi

Uttar Pradesh

Mizoram

Tamil Nadu

Puducherry (UT)

West Bengal

Nagaland

Tripura

Punjab

10 20 30 40 50 60 70 80 90 100

Manipur

Meghalaya

Mizoram

Nagaland

NCT of Delhi

Odisha

Puducherry (UT)

Punjab

Rajasthan

Sikkim

Tamil Nadu

Tripura

Uttar Pradesh

Uttarakhand

West Bengal

States/UTs

0.020

0.017

0.002

0.003

3.197

4.933

0.110

0.532

8.456

0.016

2.453

0.048

23.226

0.349

13.257

2017-
18

2018-
19

2019-
20

2020-
21

0.016

0.010

0.002

0.0049

2.874

3.920

0.116

3.662

7.506

0.009

3.440

0.266

22.018

0.800

9.706

0.015

0.010

0.003

0.012

2.544

2.308

0.129

3.182

6.573

0.002

3.842

0.504

17.386

0.615

10.477

0.050

0.006

0.003

0.006

1.750

2.950

0.175

3.707

6.671

0.005

4.371

0.795

20.953

0.950

10.574

2017-2018 2018-2019

2019-2020 2020-202141 42

#Total Tenders in 2017-18 : 8,08,822 
#Total Tenders in 2018-19 : 10,56,788

#Total Tenders in 2019-20 : 10,19,224 
#Total Tenders in 2020-21 : 9,71,566
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Comparison on 
Various Parameters
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CPPP
CPPP+eTenders+NTPC+DefProc

PMGSY
31 States

Name

2011-12
https://eprocure.gov.in/eprocure/

app 
https://etenders.nic.in 
https://defproc.gov.in

2009-10
http://pmgsytenders.gov.in

Value of Tenders
2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

Coal India Ltd.

45

Defence PSU

Indian Oil 
Corporation Ltd.

2008-09
https://iocletenders.nic.in

2010-14
https://defproc.gov.in

2012-13
https://coalindiatenders.nic.in

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

46

Legend April 2019 - March 2020 April 2020 - March 2021

Comparision
with Previous 
Financial Year
For Central Government Entities
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Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

For Union Territories

Chandigarh

Dadra & Nagar
Haveli

Daman & Diu

Jammu & 
Kashmir

2009-10
https://etenders.chd.nic.in

2007-08
http://dnhtenders.gov.in

2015-16
http://ddtenders.gov.in

2011-12
https://jktenders.gov.in

47

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

48

Legend April 2019 - March 2020 April 2020 - March 2021
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Lakshadweep

Puducherry

2016-17
http://tendersutl.gov.in

2012-13
https://pudutenders.gov.in

Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

49

Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

For States

2012-13
https://arunachaltenders.gov.in

2012-13
https://assamtenders.gov.in

Arumachal
Pradesh

2007-08
https://etenders.hry.nic.in

Haryana

Assam

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

50

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

Legend April 2019 - March 2020 April 2020 - March 2021
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Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

51

Himachal Pradesh

Jharkhand

2011-12
https://hptenders.gov.in

2007-08
https://jharkhandtenders.gov.in

Maharashtra

2011-12
https://mahatenders.gov.in

Madhya Pradesh

Dec. 2018-19
https://mptenders.gov.in

2013-14
https://meghalayatenders.gov.in

2013-14
https://manipurtenders.gov.in

Manipur

Meghalaya

Kerala

2011-12
https://etenders.kerala.gov.in

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

52
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Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

2013-14
https://nagalandtenders.gov.in

2013-14
https://mizoramtenders.gov.in

2011-12
https://govtprocurement.delhi.

gov.in

2007-08
https://tendersodisha.gov.in

2010-11
https://eproc.punjab.gov.in

2011-12
https://eproc.rajasthan.gov.in

2012-13
https://sikkimtender.gov.in

53

Nagaland

Mizoram

NCT of Delhi

Odisha

Punjab

Rajasthan

Sikkim

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

54
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Name
Value of Tenders

2019-20 vs 2020-21 2019-20 vs 2020-21

Tenders ProcessedJoining Year/
URL

55

Tamil Nadu

2007-08
https://tntenders.gov.in

Uttarakhand

2011-12
https://uktenders.gov.in

West Bengal

2007-08
https://wbtenders.gov.in

Uttar Pradesh

2007-08
https://etender.up.nic.in

Tripura

2011-12
https://tripuratenders.gov.in

Bids Received Procuring Entities Procuring Officials Bidder Registered
2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21 2019-20 vs 2020-21

56

Overall Comparision of 
2019-20  &  2020 -21
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Glimpse of 
Major Projects 
Completed
During the Financial Year 
2020-2021
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Central Public 
Procurement 
Portal Dashboard
https://eprocure.gov.in/eprocdashboard/

As we have seen that eProcurement is used across the country by State and Central 
Governments. GePNIC© system cater to around 75% of country’s electronic procurement 
needs. So far we had varied MIS reports to understand the performance, show case the 
major savings of time / cost benefits. 

A dashboard has been put up in CPP Portal which contains a snapshot and summary of 
key  information about the transactions  in visual form that enables one  to get an instant 
impression on the performance. One can assess the various KPIs, which provides various 
insights into the procurement at a glance. Based on the feedback received more and more 
KPIs are being built.

CPPP dashboard : https://eprocure.gov.in/eprocdashboard

102

Tender 
Category No. of Tenders No. Of Bids Avg. Bids

per Tender

Goods 2,18,762 6,25,302 2.85

Works 9,26,292 27,37,189 2.95

Services 1,16,950 3,22,654 2.75

Number of Bids Received by Tender category in the 
Financial Year 2020-21 (For GePNIC© Implementations)
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Mobile App
Central Public Procurement Portal Mobile App provides convenient, easy and free access to 
tenders published on the Central Public Procurement Portal.

This app provides details of eTenders published by various entities of Government of India 
through the Central Public Procurement Portal. Basic and important details of tenders are 
made  accessible through the app and access to complete tender information is free. The 
users may also visit www.eprocure.gov.in for additional details.

103
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Capacity
Building, Training
& Monitoring

SMS Alerts 24 X7 Telephonic Help Desk facility 
is available

(0120-4200462 | 0120-4001002 | 0120-4001005)

Daily Web Learning facility is available on different 
topics of e-Procurement at :

http://webcon.nic.in

Dedicated Email Support for any Technical queries 
related to Operation is available 

(Email ID support- eproc@gov.in / cppp-nic@nic.in)

Regular Class Room based training at NIFM, 
Faridabad as part of Management Development 
Programme on Public Procurement

106

On site comprehensive training by NIC for Department/
Organisation implementing eProcurement in project mode.

Statistics for the FY 2020-21

Trainings conducted

112

Helpdesk support 
calls

4,93,894

SMS sent by 
GePNIC©

2,11,37,902

Mail handled by 
helpdesk

56,832

Users received web 
learning

1,293

Mail sent by 
GePNIC©

3,09,90,465

CPPP Annual Report | 2020 - 2021



Security & 
Authentication 
Involved

Secured Hosting & Data Security

• Hosted at NDCSP, New Delhi which has  ISO 27001 
Certification

• Log Shipping as per NIC Policy.
• Replication of data & backup facility.
• Web security- SSL technology.
• Bid  are Encrypted at Client system and stored in the 

server.
• Audit trail of each activity.
• Disaster recovery at NBC Hyderabad.

STQC Audited

• Security audited by Standardization Testing & Quality 
certification (STQC)  for compliance to Quality 
requirements of eProcurement Systems and various 
other CERT-IN agencies.

107

Authenticity

• Two factor authentication with 
Digital Signatures.

• Digital Signing of all documents.
• Role based access system.

Other Features

• Mail/ SMS for various events.
• MIS report for generating reports online.
• Dedicated Team for monitoring and managing 

Hardware’s and Application.

108
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CPPP Instruction 
& Important 
Notices
• OM regarding non availability of items in GeM 

along with Revised Undertaking date 
   25th July 2017.

• OM-Public Procurement(Preference to Make in 
India), Order date 4th July 2017.

• Order by DoE- Public Procurement(Preference 
to Make in India) date 15th  June 2017.

• Advisory withdrawn from DAVP wrt 
publication of tender notices in print media 
date 15th June 2017.

• OM regarding non-availability of items in GeM 
along with Undertaking date 24th May 2017.

• Advisory from DAVP with respect to 
publication of tender notices in print media 
date 17th May 2017.

• OM Public Procurement Policy Undertaking 
date 17th April 2018.

• Public Procurement Policy for Micro and Small 
Enterprise (MSMEs) Amendment order, 2018 
date 9th November 2018. 

• Notification G.S.R. 364(E) for considering as a 
Startup date 11th April 2018.

• Mandatory Publication of Tender Enquiries 
through CPPP date 17th May 2016.

• OM on eProcurement by CPSES date 
21st January 2015.

• OM related to upload of Award of Contract 
date 8th September 2014.

• View Office Memorandum(OM) date
   9th January 2014.

2017 2018

2016

2015

2014

• OM - Compliance of eProcurement Systems 
dated 3rd September 2012 with DIT guidelines 
on Quality requirements.

• OM dated 9th July 2012 relating to Mandatory 
publication of all tender enquiries on CPP 
Portal using XML.

• Office Memorandum Dated 21st May, 2012 on 
Central Public Procurement Portal Guidelines 
on eProcurement.

• Office Memorandum (OM) Dated 
   30th March, 2012 on e-Procurement.

• Letter dated 14th March 2012 from JS 
(Expenditure).

• Office Memorandum (OM) Dated 
   5th March, 2012 on Central Public 

Procurement Portal.

2012 2011

• Letter dated 12th December 2011 from 
Secretary(Expenditure) addressed to all 
the Secretaries of GoI Office Memorandum 
Dated 30th November, 2011 on Mandatory 
Publishing on CPP Portal

110
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Awards &Accolades
CSI-SIG eGovernance Award 2020 to Central Public 
Procurement Portal

Central Public Procurement Portal (CPPP) has bagged the CSI-SIG eGovernance Award of Excellence under 
Central Government Project Category in the 18th CSI-SIG eGovernance Awards Ceremony which was held 
on 12th Feb 2021 at Lucknow, Uttar Pradesh. Hon’ble Chief Minister of Uttar Pradesh, Shri Yogi Adityanath, 
presented the Award of Excellence to CPPP team.

The award was received on behalf of team headed by Ms.Usha Saxena, Mr. M.Rama Amirtham, Mr. Sanjay 
Srivastava, Mr. S.Sivaramaselvan and Ms. B.Kalaimani and. Hon’ble Chief Minister (UP) congratulated the 
winners and encouraged the distinguished gathering for their endeavours and efforts to take technology 
forward for serving the nation.

111

NIC’s designed and developed auction platform to enable public auction in which general public can 
participate and bid for desired items. This was used for auction of gift item presented to Hon’ble Prime 
Minister Shri Narendra Modi, auction was conducted under the banner PM Mementos by National Gallery 
of Modern Arts (NGMA), Ministry of Culture. Auction Portal has bagged the CSI-SIG eGovernance Award of 
Appreciation under Central Government Project Category in the 18th CSI-SIG eGovernance Awards Ceremony 
which was held on 12th Feb 2021 at Lucknow, Uttar Pradesh. Hon’ble Chief Minister of Uttar Pradesh, Shri Yogi 
Adityanath, presented the Award of Appreciation to PM Mementos Auction Portal.

The award was jointly received by NIC team and National Gallery of Modern Arts (NGMA) headed by Shri. 
Adwaita Gadanayak, DG (NGMA). Under the PM Mementos 4,500 Items were auctioned and out of which 
3,950 items were sold. The funds generated through this online auction used for the noble casue of Ganga 
Rejuvenation under the “Namami Gange Programme”, an integrated conservation Mission approved “Flagship 
Programme” of Government of India.

CSI-SIG eGovernance Award 2020 to PM Mementos 
Auction Portal

112
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GePNIC© Bags Data Quality Challenge Award 2020

Technology Advisory Group (TAG) conducted NIC Data Quality Challenge 
2020 for all NIC State Units and Project Groups in Headquarter to encourage 
necessity of ensuring Data Quality in Project development. There were two 
stages of rigorous evaluation process for qualified projects by Technology 
Advisory Group (TAG). Among all participants GePNIC has been successful 
in securing Silver Award of Data Quality Challenge 2020.

This Award was presented by Dr. Neeta Verma, DG (NIC) and received by Ms. 
Usha Saxena, HOD (eProcurement Division) on behalf of eProcurement Team 
on 1st January 2021 at Convension Hall , NIC Head Quarter. By maintaining 
Covid protocol the eProcurement team joined over video conferencing 
which comprises of Mr. V.Raman, Mr. J.Sekar, Mr. K.Ganapathi, Mr. M.Rama 
Amirtham, Mr. B.Seenivasan, Mr. Praveen Chandra Dhar, Mr. Vijay Kumar 
Chutani, Mr. S. Sivaramaselvan,  Ms. A.Saravanambika, Ms. B. Kalaimani, Mr. 
Madan Prabhu, Mr. Atul Kumar, Ms. L.Veronica and Ms. Poonam Parashar.
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eAuction India Launch Event

eAuction India a generic platform for electronic auction was launched by Shri Ravi Shankar Prasad, Hon’ble 
Union Minister for Law & justice, Communications and Electronics & Information Technology on 28th January, 
2021 during the SilverJubilee celebration of NICSI.

eAuction India is capable of handling different types of auctions be it open auction or limited auction and for 
auction of wide spectrum of goods and services ranging from forest produce to land plots and sand mine 
blocks. Deployed in NIC cloud, it can easily be onboarded by the users. 
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Product Proliferation Award

To recognise the immense contribution made by State / UT project coordinators in the successful 
implementation of eProcurement in their respective states, Director General NIC has constituted the GePNIC© 

Proliferation Award to be given annually.

These awards were presented by Dr. Neeta Verma, Director General, NIC during the PAN India Product 
Proliferation Award Ceremony held online on 1st October 2021.

Shri. N. Paul Varghese | Scientist-E
NIC West Bengal

Gold Award

Ms. Ireni Akoijam | Scientist-F 
NIC Maharashtra

Silver Award

Shri. Sendil Kumar | Scientist-C NIC 
Andaman & Nicobar

Bronze Award

Shri. N. Paul Varghese : GePNIC© - Government E-procurement 
System of NIC under Mission Mode Project (MMP) - travelled 
a long way to re-write its success story since its inception as a 
pilot project under P&RD Department, Govt. West Bengal way 
back in 2012. GePNIC has been made mandatory through 
official notifications by Govt. of WB for its departments 
initially for a tender amount of Rs Fifty Lakhs and above and 
later the threshold limit was further lowered to Rs Five Lakhs 
– which itself bolster project’s acceptance and impact. The 
West Bengal team has facilitated further value addition   such 
as Tender-cum-Auction, General Technical evaluation, Item-
wise evaluation etc. through GePNIC© central team in the 
subsequent versions and the project acquired an enviable 
track record through increased efficiency. It is not out of 
place to mention that West Bengal is the second state in 
the country that has successfully implemented the Payment 
Gateway integration through ICICI Bank for collection of 

Tenders Fees and Earnest Money Deposit (EMD) under GePNIC©  application. All the offices of the Govt. Of 
West Bengal are presently using the GePNIC system to float and process their tenders.

Earlier in 2018, Govt. of West Bengal was awarded the Best Performer award for E-Procurement in the States 
Procuring Entity Category at a function jointly organised by the Finance Department (Govt. of India) and 
National Informatics Centre at New Delhi.

Ms. Ireni Akoijam : The Maharashtra 
eProcurement System of NIC (URL: https://
mahatenders.gov.in) has been successfully 
running across the state since 14th Dec 2011. 
NIC initiated the project with the help of DIT, 
Govt. of Maharashtra and brought transparency 
in the tendering system which resulted in much 
reduced tender life cycle. Various Government 
Resolutions were issued for reducing the tender 
threshold value from Rs. 50 lakhs initially to 
Rs. 3 lakhs in the year 2012. A team of 50 
technical manpower were deployed to provide 
training to all Government offices throughout 
Maharashtra which helped adoption of the 
system very fast and help penetration of the 
project reach the villages of Maharashtra. Even 
the Gram Panchayats started using the system 
for tender value as low as Rs. 10 thousand only. 
In the year 2014, Maharashtra became the first 
state in the country to integrate online payment 
of Tender Fee and EMD with automatic refund 
through State Bank of India Multiple options 
payment system (SBMOPS). Subsequently, the 
online payment model got replicated in other 
states. Till date, total 12,92,893 tenders have been published on mahatenders.gov.in worth tender value 
Rs.7,79,80,250/- lakhs only. Total 369 Government Organisations are registered on GePNIC© with 1,36,155 
registered Government users and 2,37,4343 registered bidders.
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National Informatics Centre
Ministry of Electronics & Information Technology

Presented To

in recognition for her outstanding performance & valuable contribution in expansion of GePNIC

On 1st October 2021

Ms. Ireni Akoijam, Scientist-F, NIC Maharashtra

Silver Award

Shri Nagesh Shastri
Deputy Director General

Dr. Neeta Verma
Director General

Pan India

Proliferation

Certi�cate of Merit

National Informatics Centre
Ministry of Electronics & Information Technology

Presented To

in recognition for his outstanding performance & valuable contribution in expansion of GePNIC

On 1st October 2021

Shri  N. Paul Varghese, Scientist-E, NIC West Bengal

Gold Award

Shri Nagesh Shastri
Deputy Director General

Dr. Neeta Verma
Director General

Pan India

Proliferation

Certi�cate of Merit
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#Tenders
2,40,678

Value
(in `Cr.)

~1,44,844

#Tenders
2,17,010

Value
(in `Cr.)

~ 1,23,134

#Tenders
1,60,722

Value
(in `Cr.)
~ 70,549

#Tenders
1,83,964

Value
(in `Cr.)

~ 1,61,975

National Informatics Centre
Ministry of Electronics & Information Technology

Presented To

in recognition for his outstanding performance & valuable contribution in expansion of GePNIC

Shri Sendil Kumar, Scientist-C, NIC Andaman & Nicobar

Bronze Award

Shri Nagesh Shastri
Deputy Director General

Dr. Neeta Verma
Director General

Pan India

Proliferation

Certi�cate of Merit

On 1st October 2021

Shri. Sendil Kumar : The Andaman and Nicobar Islands are a 
group of 572 Islands out of these islands, around 37 islands 
are inhabited by people and the rest of the islands are under 
forest cover. Given the geographical remoteness of these 
islands and  absolute lack of public internet infrastructure it 
was very difficult to imagine implementing any eGovernance 
system. Further, there was a huge digital divide between 
Port Blair in South Andaman and rest of A&N islands as 
the telecommunication and internet infrastructure was 
not uniform among different islands with some remote 
islands totally outside mobile phone connectivity. A&N 
Administration had opted to use a third party eProcurement 
system by deploying the same in its local State Data 
Centre. However looking into successful use of GePNIC© 
across India, A&N Administration decided to switch over to 
GePNIC© in February 2020 and made it compulsory for all 
departments to publish all their tenders online. 
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2018-19 2019-20 2020-21 2021-22

The statistics of tenders published with value in last few years are as given below:

Awards: Received Best G2B Initiative Award in 2013 (Mumbai), Best Performance Award in 2018 (New Delhi) 
and Silver Award for Product Proliferation in 2021 (NIC, New Delhi).

By the time we started to on board user departments in GePNIC©, the Covid19 pandemic hit the world and it 
made our job of implementation more difficult. Despite the pandemic, we managed to onboard departments 
and users by engaging in a one to one basis. We provided technical guidance to familiarize the users with 
GePNIC and did trouble shooting to resolve technical issues using remote desktop tools for not so tech savvy 
users. This required us work on holidays and weekends to provide necessary handholding support to Govt 
dept users. With continuous engagement we managed to enrol most of the user departments in GePNIC©. 
By the time Covid spread receded from its peak level, we had successfully completed  onboarding of all 
tendering departments and most of the departments had published and processed their tenders in GePNIC©. 
Some of the departments have even published and processed sophisticated forms of tenders such as QCBS, 
Tender-cum-auction in addition to normal form of contracts.

As of now, 43 departments/offices with over  5,000 worth more than 4,100 crores has been processed. In 
addition to the above, offices of  Deputy Commissioner South Andaman district and Deputy Commissioner 
North and Middle Andaman district have used the eAuction portal of NIC in the last 2 years for auction of 
stone quarry mines.

Now the GePNIC© system is going stable and is being used by departments of A&N Administration for all 
needs of tendering works.
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Support during 
Pandemic Period
The year 2020-2021 will always be remembered as COVID 19 pandemic year. The year when mankind 
witnessed the unprecedented, went thru various hardships and still managed to come out strong and unified.
This year witnessed many short duration tenders to meet the emergency situation. The GFR already has 
provisions to meet such kind of situations:

Publishing of Tender 
information in 
newspaper and ITJ 
is more mandatory. 
Advertisement should 
be on Central Public  
Procurement Portal 
(CPPP) and GeM. 

Rule 161 (v) 
Advertised Tender 
Enquiry : Ordinarily 
bid submission be 
three weeks from bid 
publication date and 
four weeks for Global 
Tenders. However, 
for emergency 
procurement, the bid 
submission deadline 
can be lesser.

Rule 162 (iii) (a) Limited 
Tender Enquiry method 
be used for tenders 
valuing up to Rs 25 
lakh, however it may 
be adopted even for 
procurements > Rs. 25 
lakhs. CA to certify the 
urgency of demand and 
record the nature of 
urgency.
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How the team geared upto support during COVID 19 pandemic

We have tender inviting organisations across India. In order to provide extensive timely support, we have 
24x7x365 days telephonic helpdesk, one support personnel in headquarters of each state and UT, a 
centralised PMU team placed in NIC Delhi, a technical support team at NIC Chennai, a 24 x7x365 team to 
ensure proper server response and functioning. 

These team members have always been on call, supporting online during the COVID 19 pandemic period. 
Procurement processed during this time varied from construction, maintenance, tender for services, 
procurement of medical equipment, medicines etc. Huge number o f COVID 19 heath centre, hospital with 
beds was set up for emergency care across the country. Setting up of ICUs, make shift Beds, Including 
Supply, Installation, Commissioning and Maintenance of Equipment as part of COVID-19 Emergency 
Response were most common tenders. These tenders were completed in a very short time ranging from 
a week to a month.
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Goods

Works

Procurement of Hospital Equipments for preparation of District 
Hospitals. 

Procurement of Mortuary Van

Supply of various types of General Medical, Store, Glassware, Kit, and 
Chemical on emergency basis for COVID-19 lab.

Short duration procurement for emergency procurements like RNA 
Extraction Kit, Combo RT-PCR COVID-19 Tests.

Purchase of Linen Materials for Quarantine and Isolation unit for 
COVID-19.

Short duration tender for procurement of ICU Ventilator.

Short Tender for Rate Contract for Inj. Remdesivir (100 mg. vial) for 
COVID -19 Pandemic.

Establishing a 24x7 Command and Control Centre/War 
Room, Virtual Training and Monitoring to combat COVID 19.

Construction of injection room in OPD for handling of 
COVID-19 epidemic.

SITC of 125 KVA DG Set with allied works for installation 
Oxygen Generator Plant.

Supply and Installation and Networking of CCTV Camera in 
COVID Hospital.

Construction of Labor Room for Covid-19 effected ladies
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Services

Supply of Immunity Booster Diet For Covid 19 Patient in Covid Hospital

Providing catering services Running Canteen services for Safe Home A 
Covid care facility

Design development and implementation of MIS Ayush Mission U.P. and 
Covid- 19 Online Training, Registration portal and maintenance of all 
portal and Mobile Application for U.P Sate Ayush Society

RFP for Hiring Cloud Services for COVID-19 platforms.

Hiring of Taxi for Covid-19 Sampling Team/RRT/Surveillance Work.
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OMs Issued
• Department for Promotion of Industry and Internal Trade has issued an application 

Format for registration of bidders having beneficial ownership in countries which share 
land border with India in accordance with Dept of Expenditure Order no. 6/18/2019-PPD 
dated 23.07.2020. 

• On account of slowdown in economy due to pandemic, Department of Expenditure, Min 
of Finance has issued an OM F.9/4/2020-PPD dated 12th November 2020.

(i) It is decided to reduce Performance Security from existing 5-10% to 3% 
of the value of the contracts for all tenders issued/concluded till 31st 
December 2021.

(ii) No provisions regarding Bid Security also known as Earnest Money Deposit 
should be kept in the Bid Documents in future and only provision for Bid 
Security Declaration should be kept in the Bid Documents for all tenders 
issued till 31st December 2021.

• Various Provisions were made in GFR, 2017 which were applicable for Emergency 
Procurement
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Conclusion
National Informatics Centre in association with Procurement Policy Division, Department of 
Expenditure, Min of Finance have put up the Central Public procurement portal. CPP Portal is 
an assimilation of all procurement information across the country in one place. This is driven 
by Government eProcurement system of NIC GePNIC© which is used by 30 States /UTs and 
614 Central Government organisations across the country.

In this financial year 2020-2021 all of us had to re-orient ourselves to extend seamless 
service during unprecedented pandemic period as well. Within a short time everyone in our 
team was well equipped to meet user requirements cross the country which was very well 
appreciated by all. In our efforts to keep continuously improving the GePNIC© platform many 
new features were added which has been enumerated in this report and there were many 
new user organisations joined us. 

CPP portal hosts all the Office Memorandums / Office orders / Policy / Guidelines / 
Procurement Manuals / CVC guidelines related to procurement, thus making it a one stop 
shop for any procurement related information.

The average tenders processed per month is around 1 lakh worth Rs 1.4 Lakhs crores in this 
financial year. The overall tenders for 2020-21 is 12,62,008 worth Rs 17,33,113.55  Crore and 
the total procurement carried out since inception is 70,30,684 tenders worth Rs 97,30,828.99 
Crore. There is a foot fall of 3,80,000 Vendors / Suppliers 3,70,264 Procuring entities across 
the country for this platform.

There were three awards this year  – first being the NIC Data Challenge Award . There were 
two CSI awards also.  Such recognitions infuse lot of encouragement and enthusiasm in our 
team aspiring to deliver better. 
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